
Katowice Airport Taxi Service Regulations 
1. 1 General provisions. 

1.1. The terms used in the Regulations shall have the following meanings: 
Passenger – a person using the transfer service. The transfer can be ordered via the www order 
form, using the Application or the call center at .+48 698 989 533, and which includes a 
passenger transport agreement. When logging into the Application, the Passenger has the option 
of logging in to one of the profiles: private or business; 
Organizer – GTL-SERVICE Sp. z o. o. operating under the passenger transport intermediary license 
under the name Katowice Airport Taxi; 
Driver – a licensed taxi driver who may accept orders for the transportation of persons from a 
Passenger and perform transportation under a separate cooperation agreement with Katowice 
Airport; 
Passenger transport service – transport service provided to Passengers by Drivers using a taxi 
(within the meaning of art. 2 point 43 of the Act of 20 June 1997 – Road Traffic Law, Journal of 
Laws of 2005, No. 108, item 908, as amended, in connection with art. 4 point 1 of the Act of 6 
September 2001 on Road Transport, Journal of Laws of 2007, No. 125, item 874); 
Application – Katowice Airport Taxi software and service used to order Passenger Transport 
Services and conclude passenger transport agreements by users whose Mobile Devices have the 
ability to connect to the Internet; 
c) Website order form – service available via the panel on the website https://www.katowice-
airport.com/pl/dla-pasazera/vip-business-services; 
d) call centre – telephone handling of travel orders, available at +48 698 989 533; 
Vehicle – road vehicle used by the Carrier to perform the contract; 
Transport Agreement – an agreement concluded between the Carrier and the Passenger at the 
time of confirmation of the booking by the Carrier; under it, the Carrier undertakes to transport 
the Passenger and their luggage from the selected location to the destination indicated in the 
booking for a specified fee. 
1.2. Making a reservation for a journey means concluding a transport contract and accepting the 

provisions of these Regulations; 
2. General information about the services offered by Katowice Airport Taxi 

2.1 KAT provides the Passenger with the KAT Mobile Application free of charge (the costs may 
include a mobile data connection in accordance with the Internet provider's tariffs), intended for 
use on mobile Devices. In accordance with the regulations below, the Passenger who uses the 
Application orders the Passenger Transport Service by filling out the form and clicking the 
"ORDER" button, thereby expressing their will to conclude a passenger transport agreement with 
the Driver (licensed taxi driver). Information, including the Passenger's data, is displayed on the 
logged-in Driver's side, who confirms their will to perform the service by pressing the "ACCEPT 
ORDER" button. The Passenger receives a feedback message immediately after the Driver 
accepts the order, along with information on the Driver's current position and data allowing for 
their identification (side number, vehicle used by the Driver). The Passenger can also connect 
directly with the Driver who accepted the order at any time by pressing the "CALL" button. The 
driver who accepted the ordered service is obliged to appear at the location indicated by the 
Passenger in order to conclude the agreement. The passenger transport agreement is concluded 
by submitting declarations of intent: the Passenger after pressing the "ORDER" button, which 
confirms the order for the service while accepting all the conditions of transport, and then by the 
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Driver after pressing the " ACCEPT ORDER" button, which confirms receipt of the information 
from the Passenger and expresses consent to the provision of the service.  
2.2 The Passenger accepts the fact that the taxi driver search services for the ordered ride are 
performed immediately after the Passenger's application is sent via the Application. After the 
service is performed by KAT, i.e. after the application is accepted by the taxi driver, the Passenger 
loses the right to withdraw from the taxi driver search agreement, as it is considered to have 
been performed. 
2.3 The conclusion of a passenger transport agreement is not a result of using the Application, 
but the use of the application may result in the conclusion of such an agreement. A passenger 
transport agreement may be concluded only between the Driver and the Passenger under the 
terms and conditions described in these regulations. KAT services consist solely of providing the 
Application functions, within which, among other things, the Passenger is provided with 
information about available Drivers (licensed taxi drivers) ready to provide the Passenger 
Transport Service, and the Driver is provided with information about the Passenger's need to 
obtain this service. 

3. Fees and payments. 
3.1 Reservations can be made via the order form on the website 
(https://www.gtlservice.com.pl/pl/taxi/ using the mobile application; and by phone at +48 698 
989 533; 
3.2 Reservations must be made well in advance, preferably 12 hours before the planned start of 
the transfer. In other situations, the transfer can be booked up to 6 hours before the planned 
start of the transfer (applies to the website and the application), less than 6 hours only by phone; 
3.3 The Passenger assumes full responsibility for the data provided to the Carrier when making 
an online, mobile or telephone reservation and is responsible for checking the correctness of 
such reservation (day, route, time, contact telephone number); 
3.4 A person who makes a group transfer reservation accepts the provisions of the Regulations 
on behalf of the entire group and is considered a party to the contract resulting from the 
reservation; 
3.5 Katowice Airport Taxi does not charge the Passenger any fees for using and ordering the 
service via the Application, subject to point 3.7 of these regulations. 
3.6 Using the KAT service requires an active Internet connection, and using the Application 
requires a functional Mobile Device. The Passenger must ensure, on their own and at their own 
risk, that the technical requirements of the device are met, that it is configured, that the 
software is up to date and that it has Internet access. The costs of purchasing the Mobile Device 
and the costs of connecting to the Internet, for which the operator or provider may charge 
additional fees, are borne entirely by the Passenger. 
3.7 Based on the concluded passenger transport agreement, the service described in point 3.5 is 
settled between the Passenger and the Driver. The settlement is made on the basis of the receipt 
issued by the Driver. 
3.8 KAT may introduce a form of settlement with Passengers for mobile payments. In such a case, 
payment for the Passenger Transport Service ordered via the Application will be collected from 
the Passenger via electronic payment order, credit cards or other mobile payment systems and 
options made available in the Application. If the Passenger has a voucher, has a Promotional 
Code or has been granted a discount, the Driver does not collect the amount due from the 
Passenger or collects a partial fee in accordance with the accepted settlement arrangements for 



the voucher or in accordance with the discount granted. Discounts, reductions, Promotional 
Codes and vouchers are subject to settlements between the Passenger and KAT and are not 
related to the execution of the order and the resulting obligations of the Driver, but only to the 
amount of the fee for the order, which KAT collects on behalf of the Driver. 
3.9 KAT offers the possibility of using two additional paid services. The first one is Door2door 
(+10 PLN), which consists of the driver picking up the passenger from the door of the house or 
hotel and helping with luggage. In addition, after reaching the airport, the driver will take the 
passenger and their luggage to the appropriate check-in or fast track crossing. Drivers with 
knowledge of the airport topography will be a kind of guide through its infrastructure. The 
second additional service is Meet & Greet (+10 PLN), which consists of the driver waiting for the 
passenger with a sign with an agreed password, for example in the form of the client's name. 
Additional care will be provided to passengers with disabilities (PRM). The Katowice Airport Taxi 
driver will make sure that a PRM service person is already waiting for the passenger at the stop. 

4. Trip. 
4.1 Children under 18 years of age may not travel without adult supervision; 
4.2 A passenger using a wheelchair is obliged to inform about this fact when booking the 
transfer; 
4.3 The Passenger is liable for any damage caused to the Carrier (including in particular any 
damage to the Vehicle’s equipment) under the general principles set out in the Civil Code; 
4.4 A Passenger who pollutes the vehicle is obliged to remove the damage on their own (on site) 
or, if this is not possible, to pay the Carrier an amount equivalent to the costs that the Carrier 
must incur in order to fully repair the damage in accordance with Article 363 of the Civil Code § 1 
§ 2 
-from PLN 100-200 for ordinary dirt (not requiring washing of the upholstery), vacuuming, 
washing of the vehicle. 
- from PLN 500 for dirt requiring upholstery washing (depending on the type of dirt and the need 
for e.g. repeated washing in the case of heavy dirt, removal of unpleasant odours, the amount 
may change), the amount includes taxi downtime (downtime is usually at least one business day), 
costs associated with travel to specialist vehicle cleaning companies. 
4.5 The passenger is obliged to use seat belts during the journey; 
4.6 The Passenger is covered by the Carrier's third party liability insurance and personal accident 
insurance. The insurance covers only situations that may occur during the Passenger's stay in the 
Vehicle; 
4.7 The Carrier has the right to prevent the Passenger from taking a seat in the Vehicle or to 
refuse further transportation without having to reimburse the Passenger for any costs incurred in 
connection with the journey, if the Passenger: 
does not comply with the provisions of these Regulations, 
is in a state indicating the consumption of alcohol or drugs (e.g. narcotics), 
behaves in a manner that is burdensome to the Carrier, 
The legal consequences of the events mentioned in the first sentence are borne by the 
Passenger; 
The exercise by the Carrier of the rights referred to in this point does not entitle the Passenger to 
claim any compensation therefor; 
4.8 The Carrier will make every effort to transport the Passenger and his luggage in a timely 
manner, but for reasons beyond its control, it cannot guarantee this; 



4.9 The Carrier shall not be liable for delays and their further effects caused by administrative 
factors (police/ITD checks) or other factors beyond the Carrier's control (e.g. weather conditions, 
road traffic disruptions); 
4.10 In the event of a delay in the arrival of the aircraft exceeding 60 minutes, the Carrier is not 
obliged to wait for the Passenger if the Passenger does not inform the Carrier of the delay; 
4.11 Eating, drinking and smoking are prohibited in the vehicle. In the event of contamination of 
the vehicle, the carrier has the right to demand payment in accordance with point 3.4. 

5. Cancellations and returns. 
5.1 Changes to the departure date must be made immediately, but no later than 3 hours before 
the date/time entered in the reservation or the date/time entered in the computer reservation 
system; 
5.2 If the Passenger cancels the journey after the Driver, having accepted the Passenger's order, 
has started to carry it out or the Driver has interrupted the order after unsuccessfully waiting for 
the Passenger at the initial address to which the Passenger ordered a taxi, KAT may charge the 
Passenger a fee for placing and interrupting the order, in accordance with points 5.3 and 5.4. The 
fee referred to in this paragraph, if the circumstances allow (e.g. in the case of electronic 
payments), is collected immediately after the order is interrupted, which the Passenger accepts 
and undertakes to pay the fee immediately in such a case. In other cases, the Passenger is 
obliged to pay the fee at the next ride. 
5.3 A fee for placing and terminating an order may be charged and amounts to: 
PLN 10 for placing and terminating an order by the Passenger due to his/her fault after 2 minutes 
from accepting the order and starting the journey by the Driver to the initial address, 
PLN 15 for placing and terminating an order due to the Passenger's fault by the Driver after the 
Driver's arrival at the initial address and reporting that he is waiting for the passenger (text 
message or notification in the application) or by the Driver after reporting that he is waiting for 
the passenger  
and unsuccessfully waiting for the passenger for more than 10 minutes from the arrival at the 
initial address or from the time for which the time order was placed . 
5.4 In the event of placing an order covering the reservation of a vehicle with additional 
parameters specified by the Passenger, which involve charging a surcharge for such an order, in 
the event of interruption of such order, a 50% surcharge specified in the price list for a given 
order will also be added to the fee specified in section 5.3 above. 
5.5 After the order referred to in this paragraph has been interrupted three times or in the event 
of failure to pay the fee for placing and interrupting the order referred to in this paragraph, 
regardless of the fees charged for placing and interrupting the order, Katowice Airport Taxi has 
the right to partially or completely limit the functions of the Passenger Application, including in 
particular a time limit for ordering rides, limiting the available forms of payment or blocking the 
Passenger's account. 
5.6 The above rules regarding cancellation of a booked ride and interruption of an order, 
including related fees, apply regardless of the type of account (private profile, business profile), 
as well as regardless of the form of placing or canceling the order (e.g. via the Application, online 
order form, call center). 

6. General terms and conditions for the use of Promotional Codes. 
6.1 The Promotional Code entitles you to a discounted taxi ride, i.e. the Passenger is obliged to 
pay the Driver a fee in the amount displayed on the taximeter reduced by  



the discount to which the Passenger is entitled, resulting from the Promotional Code to which he 
is entitled. The value of the discount for a single passenger transport service is communicated to 
the Passenger together with the Promotional Code. If the amount displayed on the taximeter is 
equal to or lower than the amount to which the Passenger is entitled under the discount granted 
to him, such a passenger transport service is treated as a free service, at the same time the 
unused part of the discount to which the Passenger is entitled is lost. Any payment of the 
equivalent of the Promotional Code in cash or in any other form is not possible. 
6.2 Promotional Codes are only valid for orders placed via the Application. The Promotional Code 
must be entered in the Application menu in the promotional codes tab before placing a taxi 
order. The code is valid only when it has been correctly verified by the Application, i.e. the KAT 
Application informs the Passenger that the code is correct. 
6.3 The Promotional Code can only be used once by the Passenger during the validity period of 
the code. The Promotional Code can only be entered into the Application once. Re-entering the 
code is not possible. An unused Promotional Code loses its validity at the end of the validity 
period. 
6.4 The Application prevents Passengers who have previously used other Promotional Codes 
from using the code. This means that the Passenger can correctly verify only one Promotional 
Code per unique phone number in the Application at any given time, regardless of the source of 
the code and its value. 
6.5 An exception to the rules contained in points §6.3 and §6.4 of the regulations are codes for 
multiple or multiple use. If the Passenger has a code entitling to multiple discounts, they can 
verify it as many times as they can use the discounted ride (information on how many times is 
provided to the Passenger each time together with the Promotional Code). In the case of 
multiple/multiple use codes, the Passenger must verify the same code before each separate taxi 
order, e.g. if the code entitles to a discount on two rides, it must be verified both before the first 
and before the second ride, if the Passenger does not verify the code before the second ride, 
then this ride will be fully paid - in such a situation, the code is still valid, but it must be verified 
before the next taxi order. 
6.6 It is not possible to use more than one Promotional Code, discount, coupon or other rebate 
affecting the amount payable to the Driver for the journey during one journey. 
6.7 A Promotional Code that has been lost or stolen cannot be used, and the resale of the code is 
also prohibited. 
6.8 If there is a suspicion of unauthorized use of the Promotional Code or violation of the terms 
of these regulations, KAT has the right to block the Passenger's profile and deny the Passenger 
access to services available via the Application. In the event of such a situation, the Passenger 
shall not be entitled to any claims against Katowice Airport Taxi regarding the value of unused 
Promotional Codes. 
6.9 Katowice Airport Taxi reserves the right to exclude the validity of Promotional Codes from the 
offered forms of travel. 

7.  General Terms and Conditions of Use of the KAT Application Services 
7.1 As part of the general terms and conditions of use of the Application, Katowice Airport Taxi 
will take care to ensure the highest availability of the Application as well as to remove any 
failures caused by incorrect operation of the Application as quickly as possible. 
7.2 Katowice Airport Taxi reserves the right to partially or completely suspend the service 
without individual notification to Passengers and Drivers. In the event of complete suspension of 



activity, an appropriate message will be published on the website www.gtlservice.com.pl 
informing about the cessation of services offered by Katowice Airport Taxi. 
7.3 Katowice Airport Taxi reserves the right to change and further develop the Application and 
expand the profile of services provided via the Application. Such changes may be introduced to 
the Application at any time without prior notice to Passengers and Drivers. 

8. General rights and obligations of the Passenger 
8.1. Before starting to use Katowice Airport Taxi services, the Passenger is obliged to read the 

regulations located on the website www.gtlservice.com.pl. . Full use of the Application 
requires registration of the Passenger account by providing true personal data of the 
Passenger (Name, Surname and phone number). The Application allows the use of some 
functions of the application without full registration of the Passenger account. Registration 
of the account or use of functions available without full registration of the Passenger 
account is tantamount to acceptance of the regulations. During the registration of the 
account, the person registering the account has the option of adding a payment card to 
their account, and the rules for verifying such a card are determined by the provider of the 
given payment service, in particular they may be related to blocking a specific amount in 
order to verify the card. 

8.2. The passenger is obliged to provide complete and truthful personal data required by KAT 
and to check and update them without any requests from Katowice Airport Taxi. 

8.3. The Passenger is obliged to use the Application only in a manner consistent with its intended 
use. The Passenger will not, either alone or with the participation of third parties, change, 
bypass or break the Application's security, nor will they exert a negative influence on the 
Application by causing its damage or using it in a way that leads to its overload. 

8.4. The Passenger has no rights to the software provided by Katowice Airport Taxi, which 
remain the property of GTL-SERVICE. It is prohibited to copy, modify, distribute or 
reproduce the provided software in whole or in part. 

8.5. The Passenger should not allow third parties to access the Application.  
The Passenger is solely responsible for the confidentiality and security of their profile, and is 
also obliged to immediately inform KAT of any unauthorized use of their profile in the 
Application by third parties. 

8.6. The Passenger is obliged to immediately inform Katowice Airport Taxi in the event that third 
parties could pursue their claims against Katowice Airport Taxi due to a violation of the law 
by the Passenger. 

8.7. The Passenger may not process or use the personal data of other users of the Application, 
including other Passengers and Drivers, which will be made available to him/her when using 
the Application. 

8.8. An account in the Application may be deleted, both in the scope of private and business 
profiles. In order to delete an account, information should be sent to the address Kat-
taxi@gtlservice.com.pl with a request to delete the account in the Application, while in the 
scope of a business account (profile), the account is deleted only at the request of the 
person managing such an account (the administrator of the business account, i.e. the user 
who concluded an agreement with Katowice Airport Taxi in accordance with the Regulations 
on the use of KAT services and the use of the KAT Application, intended for business 
customers in the scope of activity and small companies). The account is deleted immediately 
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after the correct notification is made, the customer is notified of this fact by e-mail to the 
address from which the request to delete the account was received. 

9. Complaints. 
9.1. Complaints arising from the performance of the transport agreement should be sent to the 

Organizer's address by e-mail to kat-taxi@gtlservice.com.pl, within 7 days of the occurrence 
of the circumstances that are the subject of the complaint. The person authorized to file a 
complaint is the Passenger or their legal guardian. Complaints filed by third parties will not 
be considered; 

9.2. The complaint should include: Passenger's details, including the e-mail address to which the 
response will be sent, company details (company, NIP/REGON), if the journey is made as 
part of a business trip, detailed information about the journey that is the subject of the 
complaint (date, time, route), description of the reason for the complaint, 

9.3. The Carrier shall consider the complaint within one month from the date of its delivery to 
the Carrier’s e-mail address; 

9.4. In order to properly consider the complaint, KAT may ask the person submitting the 
complaint to submit additional written information or provide additional documents, if 
obtaining them is necessary for the proper consideration of the complaint. 

9.5. The complaints procedure is as follows: 

the complaint handling procedure applied by KAT within the meaning of art. 8 point 4 of the 
Act of 30 May 2014 on consumer rights (Journal of Laws 2019.134, i.e. of 2019.01.23) – in 
the scope concerning consumers, 

complaint procedure within the meaning of art. 8 sec. 3 item 4 of the Act of 18 July 2002 on 
the provision of services by electronic means (zU2019.123, i.e. of 2019.01.21) – in the scope 
concerning the service provided electronically. 

10. GDPR. 
10.1. KAT ensures proper protection of the Passenger's personal data. All personal data 

provided by the Passenger are processed in accordance with generally applicable legal 
provisions regarding personal data, in particular in accordance with art. 13 sec. 1-2 of 
Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on 
the protection of natural persons with regard to the processing of personal data and on the 
free movement of such data, and repealing Directive 95/46/EC (General Data Protection 
Regulation) (OJ EU L 119, p. 1) (GDPR). 

10.2. Detailed information on the processing of Passenger’s personal data by KAT can be 
found in the Privacy Policy . 

11. User Rating System 
11.1. The Passenger is obliged to honestly evaluate the services provided by the Drivers, 

both the Driver himself and the vehicle. The Passenger undertakes to provide only true 
information. 

11.2. The Passenger consents to the publication of anonymised ratings in the KAT 
Application and on the website www.gtl-service.com.pl. 

12. Final provisions 
12.1. If any provision of these regulations (or part of any provision) is found by a court or 

other competent authority to be invalid, unenforceable or illegal, the remaining provisions 
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will remain in force and will be considered binding and binding. The provision found invalid, 
unenforceable or illegal will be replaced by another provision that will best meet the 
economic and commercial purpose of using the KAT Application. 

12.2. Katowice Airport Taxi reserves the right to change the content of the regulations. KAT 
informs Passengers about changes to the content of the regulations on the website: 
www.gtlservice.com.pl and in the KAT Application. The new regulations are effective from 
the date of placing the new version on the website: www.gtlservice.com.pl and in the KAT 
Application, unless the message containing information about the change in the content of 
the Regulations states a different date of validity of the change in the Regulations. The 
change message indicates the scope of the change being made. A new version of the 
Regulations is posted together with the message and the indication of the date of validity. 
The Regulations in their current version, as well as information about each change and the 
date of validity, are available on the website www.gtlservice.com.pl and in the KAT 
Application. KAT provides a constant possibility of viewing the regulations on the website: 
www.gtlservice.com.pl and in the KAT Application, including the possibility of downloading 
them in pdf format. Logging in to the KAT Application means accepting the regulations in 
their current version. 

12.3. The Passenger has the right to file a written objection to the changes introduced in 
the regulations within 7 days of the date of its publication. Filing an objection will 
automatically result in the Passenger's termination of the rights to use the KAT Application, 
while failure to file an objection will result in the entry into force of the changes to the 
regulations after the deadline for filing an objection. 

12.4. The law applicable to these regulations will be Polish law. 
13. The regulations enter into force on January 1, 2021 . 
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